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Students Get a First 
Look at PantherMail 
On January 28, 2008, FIU students were 

ƛƴǘǊƻŘǳŎŜŘ ǘƻ tŀƴǘƘŜǊaŀƛƭΣ CL¦Ωǎ ƴŜǿ ǎǘǳπ

dent e-mail system. PantherMail is pro-

vided by Google hardware and software, 

free of charge, and replaces the old Web-

mail system.  

 

Some features that are now available are: 

over six gigabytes of storage capacity 

(more than 60 times more space than the 

Webmail system); lifetime PantherMail 

accounts; and access to a suite of Google 

applications such as a secure chat func-

tionality, Google Docs and much more. 

 

άtŀƴǘƘŜǊaŀƛƭ ǇǊƻǾƛŘŜǎ ǎǘǳŘŜƴǘǎ ǿƛǘƘ ŀƴ  

e-mail system that is in-tune with what  

ǿŜ ǊŜŀƭƭȅ ǿŀƴǘΣέ ǎŀƛŘ aŀǊōŜƭȅ IŜǊƴŀƴŘŜȊΣ  

{ǘǳŘŜƴǘ DƻǾŜǊƴƳŜƴǘ tǊŜǎƛŘŜƴǘΦ ά!ƭǎƻΣ 

since many students already have personal 

Gmail accounts, learning how to use this 

new e-mail system was not an issue for a 

ƴǳƳōŜǊ ƻŦ ǳǎΦέ 

  

Students will have access to old e-mails 

residing on the Webmail system until April 

30, 2008 and are highly advised to forward 

any messages from the old system to the 

new one before that date. Faculty and 

staff will still have access to the Webmail 

system throughout the semester. How-

ever, plans to  move to Microsoft Ex-

change, a unified e-mail solution for all 

employees,  are already underway. More 

information on this project is coming soon.  

Message from the CIO 
Welcome to DoIT Now, a semesterly newsletter brought to you by the Division of Information 
Technology (IT). This newsletter is one of our efforts to inform the FIU community on advances in 
ǘŜŎƘƴƻƭƻƎȅΣ ǎŜǊǾƛŎŜ ǳǇŘŀǘŜǎΣ ŀƴŘ ƎŜƴŜǊŀƭ ŀƴƴƻǳƴŎŜƳŜƴǘǎ ŎƻƴŎŜǊƴƛƴƎ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ L¢ ŜƴǾƛǊƻƴπ
ment. The process of effective communication plays a key role in the introduction and support of 
new technologies, and we count on this newsletter to contribute to that process. We look for-
ward to providing you with a new issue of DoIT Now every  spring and fall semester.  
Thank you for reading this issue. I hope you enjoy it.  

  SPRING 2008 

Students may access the PantherMail system by logging in to panthermail.fiu.edu. For detailed 
information and to read answers to a list of frequently asked questions, please visit:  
uts.fiu.edu/PANTHERMAIL.  

http://panthermail.fiu.edu/
http://uts.fiu.edu/panthermail


ShopUTS Provides     

Huge Discounts! 

ShopUTS, University         
¢ŜŎƘƴƻƭƻƎȅ {ŜǊǾƛŎŜǎΩǎ 
online shopping cart is a 
convenient way to shop . 
 
With a click of your 
mouse, you can purchase 
software and hardware 
for personal use at     
substantially discounted 
prices.  
 
One great example is the 
low price of  $2.99 for 
McAfee Virus Scan, the 
popular, top rated anti-
virus software, which 
usually sells for $35 or 
more at  retail stores. 
 
Get the software you 
need without paying   
retail prices. 

 
Fill your cart at  

shoputs.fiu.edu! 
 

 
    

Enhancing Emergency   
Communications for FIU  

UTS Launches PantherChat Pilot 

In 2007 UTS was hard at work, carrying 
out several initiatives intended to en-
hance emergency communications at 
FIU. 
 
[ŜǾŜǊŀƎƛƴƎ CL¦Ωǎ  ŜȄƛǎǘƛƴƎ Lt ǘŜƭŜǇƘƻƴȅ 
technology, the deployment of a Uni-
versity-wide emergency notification 
system began  during the spring se-
ƳŜǎǘŜǊΦ  ά¢Ƙƛǎ ƴŜǿ ǎȅǎǘŜƳ ƴƻǿ ŀƭƭƻǿǎ 
text and audio notifications to be 
ōǊƻŀŘŎŀǎǘŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ǇƘƻƴŜΩǎ  
screen and built-ƛƴ ǎǇŜŀƪŜǊǎΣέ ǎŀƛŘ 
Odalys Diaz, assistant director for the 
¦¢{ ±ƻƛŎŜ {ŜǊǾƛŎŜǎ ƎǊƻǳǇΦ  άLƴ ŎŀǎŜ ƻŦ 
an emergency, designated officials can 
quickly broadcast an announcement  
to the entire University, a campus, or a 
specific building.  These announce-

ments can also be heard through  ex-
ternal speakers installed around the 
¦ƴƛǾŜǊǎƛǘȅ tŀǊƪ ŎŀƳǇǳǎ Ŧƻǳƴǘŀƛƴ ŀǊŜŀΦέ 
During the summer, an emergency 
communication system was installed 
in most student residential  buildings 
at UP.  This system provides two-way 
communication from each dorm room 
to the FIU Police Department and is 
integrated with the University-wide 
emergency notification system, which 
allows those students to also receive 
campus wide notifications. 
 
In the fall, UTS expanded the notifica-
tion system to 77 classrooms at the 
University Park and Biscayne Bay cam-
puses. Another 132 classrooms are 
scheduled for completion in 2008. 
 

ά¢Ƙƛǎ ƴŜǿ ǎȅǎǘŜƳ ƴƻǿ ŀƭƭƻǿǎ ǘŜȄǘ ŀƴŘ ŀǳŘƛƻ ƴƻǘƛŦƛŎŀǘƛƻƴǎ ǘƻ ōŜ ōǊƻŀŘŎŀǎǘŜŘ 
ǘƘǊƻǳƎƘ ǘƘŜ ǇƘƻƴŜΩǎ  ǎŎǊŜŜƴ ŀƴŘ ōǳƛƭǘ-ƛƴ ǎǇŜŀƪŜǊǎΦέ  
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The FIU community is now able to chat for tech support! 
 
Early this semester UTS joined the PantherChat Family. In 
ŎƻƴƧǳƴŎǘƛƻƴ ǿƛǘƘ CL¦Ωǎ 9ƴǊƻƭƭƳŜƴǘ {ŜǊǾƛŎŜǎΣ ¦¢{ ƴƻǿ ƻŦŦŜǊǎ ǳǎŜǊǎ ŀ ƭƛǾŜ 
chat service as another way to access technical support. In addition to 
the phone-based and in-person support, PantherChat provides a secure 
way to contact IT support representatives to resolve many of the com-
mon issues such as password resets,     service request status, and "How 
can I..." questions. 
 
ά¦¢{ ŎƘƻǎŜ ǘƻ ƭƛƴƪ ǳǇ ǿƛǘƘ 9ƴǊƻƭƭƳŜƴǘ {ŜǊǾƛŎŜǎϥ tŀƴǘƘŜǊ/Ƙŀǘ     ōŜŎŀǳǎŜ 
ƻŦ ǘƘŜƛǊ ǎǳŎŎŜǎǎ ŀǘ ƛƳǇƭŜƳŜƴǘƛƴƎ ǘƘƛǎ ǎȅǎǘŜƳΣέ ǎŀƛŘ {Ŝŀƴ .ƻǎǎƛƴƎŜǊΣ ¦¢{ 
/ŀƭƭ /ŜƴǘŜǊ aŀƴŀƎŜǊΦ ά¢ƘŜ ǎȅǎǘŜƳ ǇǊƻǾƛŘŜǎ ŎƘŀǘ ǎŜǎǎƛƻƴǎ ǿƛǘƘ ŀ ǎǳƛǘŜ ƻŦ 
ƻǘƘŜǊ ŦŜŀǘǳǊŜǎ ǘƘŀǘ Ŏŀƴ ǊŜŀƭƭȅ ƛƳǇǊƻǾŜ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ǎŜǊǾƛŎŜ ǿŜ ǇǊƻǾƛŘŜΦέ  
 
Through PantherChat, users are able to contact UTS when support staff 
is unavailable. Users can leave a message through the secure chat form, 
and expect UTS to contact them the following business day. UTS looks 
forward to keeping current with the forefronts of technology and is 
pleased to provide chat support for students,  faculty, and staff. 
 
Users can now access PantherChat through the UTS Website: 
uts.fiu.edu . 
 

http://shoputs.fiu.edu


Avoid Being 
Hooked by 
a Phishing 
Scheme 

 
Phishing schemes are 
fraudulent e-mails that 
appear to come from 
well known and trustwor-
thy web sites, in attempt 
to  illegally gather per-
sonal and financial infor-
mation. 
 
 The e-mails often ask  
recipients to  submit vital 
personal information 
(such as their SSN, pin/
a c c o un t  num be r ,         
password, etc.).  The  
information is then sent 
to the perpetrator. 
 
To protect yourself: 

Never click on a link 
in a suspicious            
e-mail  

 
Never respond or 
reply to a suspicious 
e-mail  

 
Call the business or 
look up its legitimate    
e-mail address your-
self  

 
Remember that on-line         
businesses will almost 
never ask for personal 
information via e-mail. 
 

For more information on     
IT Security, visit          
security.fiu.edu 

 

 

τς 

UTS Launches PantherChat Pilot 

CIARA Sponsors Grid School 2008 
CIARA (the Center for Internet Augmented Research and Assessment), 
part of the Division of IT, was  a sponsor of the Florida International 
Grid School 2008 that was held January 23-25, at FIU's Wolfsonian Mu-
seum in Miami Beach.  This was  an intensive course that introduced 
the techniques  of grid and distributed computing for science and engi-
neering fields, with hands-on training in the use of large-scale grid com-
ǇǳǘƛƴƎ ǊŜǎƻǳǊŎŜǎΦ   ά¢ƘŜ ŎƻǳǊǎŜ ƛƴǘǊƻŘǳŎŜŘ ǎƪƛƭƭǎ ǘƘŀǘ ŀǊŜ ƴŜŜŘŜŘ ōȅ 
researchers in the natural and applied sciences, engineering, and com-
puter science fields, to conduct and support large-scale computation 
and data analysis in emerging grid and distributed computing environ-
ƳŜƴǘǎΣέ ǎŀƛŘ hƳŀƛŘŀ IŜƴƴŜǎǎŜȅΣ /L!w!Ωǎ DǊŀƴǘǎ {ǇŜŎƛŀƭƛǎǘ Φ 
 
CIARA has also entered year two of its three-year NSF sponsored Global 
Cyber-Bridges Award.  Global Cyber-Bridges is a U.S. implementation of 
multinational efforts to improve the technology training for a new gen-
eration of scientists, and to increase the rate of discovery for all do-
mains. The project has committed participation from the Computer 
Network Information Center of the Chinese Academy of Sciences, the 
City University of Hong Kong, and the University of Sao Paulo's School 
of the Future of Brazil. The list of 2008 Graduate Fellows is posted on 
the Cyber-Bridges website at www.cyberbridges.net.  

CIARA sponsors a domain-specific tailoring of Internet technologies to 
support faculty research, and the process, improve graduate education. 
For more information on CIARA and some of their current projects, call 
(305)348-4105, or visit ciara.fiu.edu. 

3 
The UTS Support Center receives 
over 100,000 calls per year! 

http://security.fiu.edu
http://www.cyberbridges.net
http://ciara.fiu.edu/


WEBSITES: 

 Division of Information Technology: 
doit.fiu.edu (coming soon) 

 University Technology Services: 
uts.fiu.edu 

IT Security Office: 
security.fiu.edu 

CIARA: 
ciara.fiu.edu 

 
TECHNICAL SUPPORT: 

  Telephone: (305)348-2284 
  Online: uts.fiu.edu  

  Walk-in: - GL 249 (UP)  
                  - LIB InfoCommons (BBC) 
 

HOURS OF OPERATION: 

   tƭŜŀǎŜ ŎƭƛŎƪ ƻƴ ǘƘŜ άhǇŜǊŀǘƛƴƎ     
   IƻǳǊǎέ ƛŎƻƴ ƭƻŎŀǘŜŘ ƻƴ ǘƘŜ ƘƻƳŜ- 
   page of the UTS website.  
 

 
DoIT Now Editing Staff:  

utsfyi@fiiu.edu 

PantherSoft Upgrade: 
               A Look Towards the Future 
Aside from continued vendor support, 
the upgrade will provide new features 
designed to help enhance student ser-
vices and provide students, faculty and 
staff with advanced self-service func-
tionality.  
 
 
 
 
 
 
 
 

While some changes are minor, the 
most noticeable change will be the 
navigational paths that users follow to 
carry out their business processes.  

The PantherSoft team is currently as-
sembling test sessions, focus sessions, 
and demonstrations where faculty and 
staff can interact and provide feedback. 
 
 Information on when and where these 
sessions will take place will be an-
nounced on the PantherSoft website 
and via email.  
 
To learn more about the Student-
Campus Solutions upgrade, visit:        
panthersoft.fiu.edu/cs.  

άCL¦ Ƙŀǎ ŜƳōŀǊƪŜŘ ƻƴ ǘƘƛǎ     
project to ensure uninterrupted 
support from PeopleSoft-Oracle 
and to enhance its current      
ǎȅǎǘŜƳΦέ  

FIU is currently transitioning fully online, hybrid, and web-assisted courses 
from WebCT 4.1 to CE 6. In Summer 2008, the migration from CE 4.1 to CE 6 
will be completed and all current courses will be taught in CE 6. 
 
CE 6 (Blackboard Learning System Campus Edition 6) is the new online course 
management system at FIU. It provides an integrated set of tools to  support 
online content delivery, learning communities, and assessment. 
 
Educational Technology Services conducts CE 6 workshops for faculty, teaching 
assistants and staff. The workshops focus on the design/development of 
courses and the effective use of online tools to facilitate teaching and learning. 
Participation is open to any member of the Florida International instructional 
community  
 
All workshops are offered multiple times during the semester in both the face-
to-face and online formats. Face-to-face workshops are held on both the Uni-
versity Park and Biscayne Bay campuses. In both formats, participants acquire 
CE 6 knowledge and skills and then apply the knowledge and skills in hands-on 
activities and exercises within a course.  
 
For more information on CE 6, to view a 
current schedule, or to register for a  
workshop, visit: ce6.fiu.edu.  

The PantherSoft team is in the midst       
of upgrading its PantherSoft Student         
Administration system version 8 to           
Campus Solutions version 9.  
 
The upgrade is set to go live in Novem-
ber, 2008. FIU has  embarked on this    
project to ensure uninterrupted support 
from  PeopleSoft-Oracle and to enhance 
its current system.  

�t�������d�Y���Z�������Ç�U���^���š���U���D�]�P�Œ���š���J 

Our Mission: 

 To support FIU in its pursuit to  
 become a national academic    

 institution by providing   
 leadership, consultation,  

 service and secure  
 access for the use  

 of technology.  


